
Peabody 
Contractor Management System

User Guide for Changing your Password as a Contractor



Overview
Peabody contractors who have an Onsite user account in their company’s conco web can 

reset their own password in the Peabody system.

To reset their password, a contractor will need the following:

•    Access to the Peabody Energy Contractor Management system 

•    First name, last name and email address as per their Onsite cardholder profile

•    Access to the email account set as their primary email in Onsite

For questions or assistance please call 1300 365 747 or email  

peabodycompliance@pegasus.net.au.

Contractor Information Site peabodycontractors.com.au
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Step 2

Select “Forgotten Password.”.

Peabody Contractor Management System

Please follow this step-by-step guide to change your password in the Peabody Contractor Management System.

Step 1

Please go to http://www.peabodycontractors.com.au and click on “Find my Site” in 
the top menu bar.

On the Find my Site page, select the site you work on from the provided list. 
Follow the link to the correct system.

Once on the home page for the Peabody Contractor Management System, click 
“Login.”
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Step 3

Enter your first name, last name and email address. Next 
select “Submit.”

Step 4

The system will verify the details you have entered against 
those in Onsite. A new password will be emailed to the 
primary email address in Onsite.

Select “Return” to be redirected to the home page where you 
can login using the login details that have been emailed to you.
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For questions or assistance please call 1300 365 747 
or email peabodycompliance@pegasus.net.au


